
C.F.R. §1J 16 (b)(2). Applicant respscifally siibrnfe that no new matter is added by the ciot 
Claim I a;* Prsv5«yjsly presented recites: 
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35), Office Action^ pag" 5. lines 1 - 3. Applicant respecttuliy submits thai, coiiirary to tlie 

Nothing in either Veschi or Rebaiie- teaches anything about expressing opimon of 
rigbjeoiKsrscj'JS k;oos!.;nK>r and/or a merchant wMi regard to a coniplah^t. "l"o more ckaiiv 
< * ^ KV-^ o ) !. HM •ii.i 05 -fK' V u ^ ^ rv.> V o \ I ■< 

said miirchaiit'" with ''vighteousness of said compiaint." Similar ame.ndnie.nts are- currently nuKie 
lo independ.es;) t claims 14, 23 aB4 24. 

\r'pS5c\i5 ^ s.5bmu> th*5t the current amendmsjnts do not change the scope of the claims- 

\ - "x s. . ^0 x< . - - N ' > VI i p 0 . 1 ^ K OS ^o^. \ V ] \»s:s, 

jbo 0 .-0^ r\ . V vS-.'-rcd un<.Vr 3"i'J ,R x^i J ^^^h\J;^> ;^..e ^snc: ili.ey ^impiy rernoxc 
i;>sues ibi appsai, e.g., whx'ther claims read on merchai^i ratitigs generally. 

ApplicaiiS respect&lly submits that noUiing in Rebane teaches or suggests nm.ng or 
ratjkjyig righteousTiess al all, let aiosie raiing or ranking righteousness of a com.pls.inl. Nothing iyj 
\ s ' 0 o V '>■"'' ir-vihnt^ .'lore fv^nng ^--Vjna "<^\*vxx ^ e-^N f.» a 

"rcci'ivin;^ ;roio i.hir-i parlies a piuralii> of raiiugs uidicutrng .said ihird parncs" upituous of 
rigbieoasi;e 's c>f .s-.fu5 eon-jplaint..." or "displaying an averaged numerical represesitiU5f.m of the 
ratings'* m claimed. 

In the E.xaminer's response to Applicant's argun^ents, the Examiner asserted "Applicant 
claims broadly recite 'receiving from third, parties ratings', and therefore reads on Vej^chi's 
x.t >^'^ " rroN 5^ \!H>'s^.^^^ v.!K^<-.. that contTar?- to the 

\ vv V. ^ cst>\ V . '..^.Ci ^\^iU i 1 y sciusisciy Hi ;5 s>siv.m 
* iv^v \3oro pu I vuia'S, \pp*itan V claimed 'Mnrgs isidioatini .said third 
i \v,< i s K^'- V >K << vOx>'f\v It ' d^■> noi ic<*d 0 ) \ c- >.} s discbsm« 0f votss m 




lis" io W ■> ^ ' mv='n-> ' ^. Nv. V 

upon which appiicmU relies (i.e., mventiOB provides a rating sysiem which is simpler and mo 

Vi p 5u T ! UN|Xt.'i sll ubnts hat ^o*mu lo- t pjm ^ ' ■> ' v i 
^ 'i\ ^^ s>.rs vus net iron titn^. ^ 



settiiements ai^d compronuses differej^tly lhaa mere up or dowiv votes could, inilisence tliem. 
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' V or con UKi v i , n i ^ 
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these feeiielits wlufch are provided by ihe clainied inventioii. Neither Veschi nor Rebasie sugges 

t'l t ^ii, -(lOJ v^Cvl ukfv Kt.- Ol X ,?gt-i* f nnii^ "JH' ' iN"-' Jv. ! i V 

L e s 5)50500 5 ^^CO "<.^ O ^ v ' 5 v v v n 

motsvauon ivs the cited reiefevKes and Apphcant subndis diat heretoibre, nobody has de«n^ed 

i.\<SO r ^ -^l r ^ i >K^ vT M K V 5 Jj. 5s 

A*,ut50 bx 1 X 1^ t^.K hi 'r* \oK in vVoKv xjiv^itc 1 j coi*ia\t 5 * v f 



^5 <- ! t N^. 4, it i O is^ J 5 ^ V X ^ 

I ?^ir>>^f o^Uid V f ^ 10 I" jn^er s < v< > s n 

impatmable over Veschi in view of Rebsne arid fhrtha- in view of U.S. Patent Nn. 7,363,361 to 
Tewan etal (bofemafter ''l ewari"). This rejoaion is respect tuHy ira>^ersed. iewari discloses a 
sec:^mj corstem delivery system incladjog using a isser^s IP address and/ar URL to autliei^ticate 

! V s s ^ * (' ri I K s ( y> -iK O ' J V \ N «. ? o'* 5 

0^0'^ 0 OTK^ai o- ;hc c'vnjns \pp'soun-» ^pcv ttu U Nu;<nMis thai ih*, ^cu^oijons .^^^ <.',5-?-s> 1- s 3 
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-iiiOO! I . ;j '?jv insTuoper a5x] .should \\iihd5"<nvn Roc-i^s\i i-ssi. n 
€QN€L1ISI:0N 

which ilie Fxa^nincs' sTsav be best resosved ^bronsih n ielv'>hone interview th-' F>k?F5inf*r 
^ \ \ L. 



Sevlarth Shaw L Li^ 



